November 1998

Maintenance Average Duration -- Decision Page
Non Designed Non Dispatched Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
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Estimaie Range Estimate Range
Tests Tests

Testing Test P-value Testing Test P-value

Method Statistic (percent) Method Statistic (percent)
LCUG 215 1.59) LCUG 1.73 415
POOL 216 1.54 POOL 1.79 3.65
REPL 1.95 306 REPL 1.72 483
REPL ADJ 1.93 3.19 REPL ADJ 1 60 597
JACK 148 752 JACK 1.4 847
JACK ADJ 1.46 773 JACK ADJ 132 991

Note that the adjustment factor used is: 0.989583 Note that the adjustment factor used is. 0.934456




Percent

November 1998

Maintenance Average Duration -- Descriptive Page

Filtered
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70 |
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60 |
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o o — s FESY
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 33 .38 29.07
CLEC 35.21 31.87
Difference -1.83

Non Designed, Dispatched and Residential Cases

Adjusted to CLEC
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Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 33.69 2891
CLEC 35.21 31.87
Difference -1.51

Adjusted to BST
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Maintenance Average Duration {Hours)

Numerical
Service Mean Standard
Provider Deviation |
BST 3338 2907
CLEC 337 30.07
Difference 013




November 1998

Maintenance Average Duration -- Decision Page
Non-Designed, Dispatched and Residential Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
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Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)
LCUG -1 434 LCUG -0.28 3899
POOL -1.63 5.18 POOL -027 39.17
REPL -1.72 480 REPL -0.29 38 81
REPL ADJ -1.88 348 REPL ADJ -0.30 38.45
JACK -1 488 JACK -0.36 36.12
JACK ADJ -1.88 3154 JACK ADJ -037 3567
Note that the adjustment factor used is: 1.095475 Note that the adjustment factor used is: 1.033485




Percent

Filtered
80
70
i B Aggregate CLEC
60
I HBellSouth
50 !
40
30
20
10
0 | e
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 1563 21.84
CLEC 17.14 18.06
Difference -1.51

November 1998
Maintenance Average Duration -- Descriptive Page

Non Designed, Dispatched and Business Cases

Adjusted to CLEC
80
70
W Aggregate CLEC
60
B BeliSouth
50
£
0 40
[ ]
o
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10
0 - 4
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 17.08 2247
CLEC 17.14 18.06
Difference -0.06

Adjusted to BST
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M BellSouth

S RS RO IR O

Maintenance Average Duration (Hours)

Numerical
Service Mean Standard
Provider Deviation
BST 1563 2184
CLEC 15.99 1623
Difference -0.36




Adjusted to CLEC

November 1998

Maintenance Average Duration -- Decision Page
Non Designed, Dispatched and Business Cases

Frequency Distributions of Replicate Estimates
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794101373

152210 -0.43 -94310-364 36410215 21510794
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
L.CUG -0.04 4857
POOL -0.04 4843
REPL -0.04 4841
REPL ADJ -0.03 48.70
JACK 0.01 4944
JACK ADJ 0.01 49.54
Nole that the adjustment factor used is: 0.020812

Frequency
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o

Adjusted to BST

m i m e

1867101059  -105010-4 51 45110157 1570765 765601373
Estimate Range
Tests

Testing Test P-value

Method Statistic (percent)
LCUG -0.15 43 96
POOL -0.17 43.16|
REPL -023 41.13
REPL ADJ -0.17 4332
JACK -022 4143
JACK ADJ -0.16 4355

Note that the adjustment factor used is: 0.74948)3
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Filtered
80
70 ,
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Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 12.53 16.10]
CLEC 10.12 1518
Difference 2.40

Percent

November 1998

Maintenance Average Duration -- Descriptive Page
Non Designed, Non Dispatched and Residential Cases

Adjusted to CLEC
80
70
W Aggregate CLEC
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M BellSouth
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0 e e +—
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 12.56 1598
CLEC 10.12 1518
Difference 244 |

Adjusted to BST

i Aggregate CLEC i

mBellSouth |

Percent
P 3
(=)

0 J P——

N R RO R R g, S

Maintenance Average Duration (Hours)

Numerical
Service Mean Standard
Provider Deviation
BST 12.53 16.10
CLEC 10.49 14 92
Difference 203
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Adjusted to CLEC

Maintenance Average Duration -- Decision Page

November 1998

Non Designed, Non Dispatched and Residential Cases

Frequency Distributions of Replicate Estimates
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Adjusted to BST

1

17
- I s

1
]
I 3
1 1
o | EENER I L o LN

AN
1507 10-9 31 9311c-354 35410223 223108 811376 -19.M110-12.508 -1258 0 -5 81 58110095 0951772 717201448
Estimate Range Estimate Range
Tests Tests

Testing Test P-value Testing Test P-value

Method Statistic (percent) Method Statistic (percent)
LCUG 2.80) 0.25 LCUG 1.83 340
POOL. 288 0.20 POOL 1.89 292
REPL 247 0.99 REPL 1.76 442
REPL. ADJ 235 1.29 REPL ADJ 164 5.6
JACK 2.45 1.03 JACK 1.7 488
JACK ADJ 233 134 JACK ADJ 1.59 614

Note that the adjustment factor used is: 0.952795 Note that the adjustment factor used is: 0.928322
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November 1998

Maintenance Average Duration -- Descriptive Page
Non Designed, Non Dispatched and Business Cases

i
Filtered Adjusted to CLEC
80 80
70 . 70
B Aggregate CLEC W Aggregate CLEC
60 ' 60
| m BellSouth ‘ B BeliSouth
50 ' 50
£
40 P 40
c
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0 L — 0 a et
Maintenance Average Duration (Hours) Maintenance Average Duration (Hours)
Numerical Numerical
Service Mean Standard Service Mean Standard
Provider Deviation Provider Devisation
BST 9.76 15.23 BST 9.89 1542
CLEC 11.26 12.75 CLEC 11.26 17.75
Difference -1.51 Difference -137

Adjusted to BST
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Maintenance Average Duration (Hours)

Numerical
Service Mean Standard
Provider Deviation
BST 9.76 1523
CLEC 10.42 1542
Difference -0.66)
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November 1998

Maintenance Average Duration -- Decision Page
Non Designed, Non Dispatched and Business Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC
14
[
| A
437810 -33.11 -33 1110-2245 2245101178 11.7810-1 12 11210955
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG -0.77 21.99
POOL -0.72 23.69
REPL -0.51 30.86
REPL ADJ -0.57 28.64
JACK -0.34 36.79,
JACK AD) -0.39 35.16
Note that the adjustment factor used is: 1.1292688
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Adjusted to BST
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323410-2089 -208910 945 94510199 199101343
Estimate Range
Tests

Testing Test P-value

Method Statistic (percent)
LCUG -0.31 38.00
POOL -0.30 38.07
REPL -027 39.36
REPL ADJ -0.28 3924
JACK -0.21 41.67
JACK ADJ -0.22 41.58

Note that the adjustment factor used is: 1.011598
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November 1998

Maintenance Average Duration -- Descriptive Page

Filtered
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70 |
| WAggregate CLEC
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0 | . . . . S " i
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 32.45 30.89
CLEC 3224 31.64
Difference 0.2!

Non Designed Shreveport Cases

Adjusted to BST
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Maintenance Average Duration (Hours)

Adjusted to CLEC
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Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 3227 30.29
CLEC 3224 3164
Difference 003

Numerical
Service Mean Standard
Provider Deviation
BST 3245 3089
CLEC 3207 3137
Difference 0.38




November 1998

Maintenance Average Duration -- Decision Page
Non Designed Shreveport Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
30 . 30
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1966101279 1279105 92 59210095 09510782 78210147 234410-1498  -149810 851 85110195 195101042 104210 1889
Estimate Range Estimate Range
Tests , Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)
LCUG 0.03 49 .00 LCUG 0.22 41 .40
POOL 0.02 4902 POOL 022 41 46
REPL 0.02 4904 REPL 0.20] 4217
REPL ADJ 0.03 49.00, REPL ADJ 020 42 06|
JACK -0.04 49.64 JACK 034 36.77
JACK ADJ -0.01 4963} JACK ADJ 03s 36.58

Note that the adjustment factor used is: 1.040805 Note that the adjustment factor used is: 1.015099
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November 1998

Maintenance Average Duration -- Descriptive Page

Filtered
80
70 | |
.‘ B Aggregate CLEC
60 i
| W BellSouth
50 '
40
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20
10
0 i o evebocembrmear
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 231 25.46)
CLEC 2319 25.76)
Difference -0.08

Non Designed Lafayette Cases

Adjusted to CLEC
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Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Devistion
BST 22 87 25.40|
CLEC 23.19 25.76
Difference -031

Adjusted to BST
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Maintenance Average Duration (Hours)

Numerical
Service Mean Standard
Provider Deviation
8ST 2341 25 46|
CLEC 2168 23.00
Difference 1.42




November 1998

Maintenance Average Duration -- Decision Page
Non Designed Lafayette Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
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230410-1304 139410 -4.04 48410426 426101338 13102245 -43.03 10-29.93 -299310 -16.84 -168410-3.74 3740938 9381102245
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)
LCUG -0.20 42.18 LCUG 067 25.22
POOL -0.20] 4223 POOL 0.70 2418
REPL -0.17 4332 REPL 0.58 2818
REPL ADJ -0.17 4323 REPL ADJ 053 30.05
JACK -0.20 4202 JACK 077 2237
JACK ADJ -0.21 4191 JACK ADJ 0.70 24 .56

Note that the adjustment factor used is: 1.012928 Note that the adjustment factor used is: 0.905238
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50 i
£
o 40
[ ]
o
30
20
10
0 P R . T
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 19.63 2229
CLEC 22.87 2801
Difference -3.24

November 1998

Maintenance Average Duration -- Descriptive Page
Non Designed New Orleans Cases

Adjusted to CLEC.
80
7
0 ] B Aggregate CLEC
60 {
| B BellSouth
50 ‘
H
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®
a
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0 . +
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 2174 23 .47
CLEC 2287 28.01
Difference -1.13

Adjusted to BST
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Maintenance Average Duration (Hours)

Numerical
Service Mean Standard
Provider Deviation
BST 1963 2229
CLEC 19.18 2224
Difference 045
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Note that the adjustment factor used is:

Adjusted to CLEC

November 1998

Maintenance Average Duration -- Decision Page
Non Designed New Orleans Cases

Frequency Distributions of Replicate Estimates
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250910 -15 89
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| .
158910 669 86910251 2510117 1171209
Estimate Range
Tests

Testing Test P-value

Method Statistic (percent)
LCUG -1.17 12.18
rOOL. -1.06 14 48
REPL -0.70 24 35
REPL. ADJ -0.83 20.59
JACK -0.70 24.36
JACK ADJ -0.83 20.60

1.182712

25

Note that the adjustment factor used is:

Adjusted to BST
15
7
4
= B ’
. |
201810-1198  -119610-375 375104 47 447101269 126010209
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG 037 3569
POOL 037 35.67
REPL 028 39.21
REPL ADJ 028 39.23
JACK 040 34.72
JACK ADJ 0.40 3475

0.997655
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November 1998

Maintenance Average Duration -- Descriptive Page
Non Designed Baton Rouge Cases

Filtered
80
70
B Aggregate CLEC l
60 ggreg
50 W BellSouth ‘
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0 . it
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 3035 29.34
CLEC 2975 29 .46
Difference 0.60
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Adjusted to BST
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Maintenance Average Duration (Hours)

Adjusted to CLEC
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70
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H BellSouth ’
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0 g et
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 29 36| 28 84
CLEC 29.75) 29 46|
Difference -0.39

Numerical
Service Mean Standard
Provider Deviation
BST 30.35 29 34
CLEC 3194 32,57
Difference -1.59




November 1998

Maintenance Average Duration -- Decision Page
Non Designed Baton Rouge Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
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535110-38 92 389210 -24.34 243410975 97510484 48410 1943 535110-3892 3802102434  24M w975 9750484 484101943
Estimate Range Eatimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (perceat)
LL.CUG -0.21 41.62 LCUG -0.66 25.38
POOL -0.21 41.70 POOL -0.63 26.52
REPL -0.12 4541 REPL -0.42 3392
REPL ADJ -0.12 4532 REPL ADJ -047 3231
JACK -0.28 3898 JACK -0.73 2361
JACK ADJ -0.29 3876 JACK ADJ -0.81 2132

Note that the adjustment factor used is: 1.019831 Nole that the adjustment factor used is: 1.107627




Maintenance Average Duration Weighting Report

November 1998

CLEC BST
# of Records 1,787 # of Records 55,835
No Matching BST 2 No Matching CLEC 14,251
Classification (1) Classification (2)
Subtotal 1,785 Subtotal 41,584

CLEC Categories with No matching BST (First 10)

Wire Center Time Dispatch Residential CLEC Count
AAAAA225 2 2 2 1
LGPTLAMA 1 2 2 1

BST Categories with No matching CLEC (First 10)

Wire Center Time Dispatch Residential BST Count
NWORLASW 2 2 1 208
SHPTLABS 1 2 1 170
NWORLAMT 2 2 1 132
BTRGLAWN 2 1 1 129
LFYTLAVM 1 2 1 122
AAAAA999 1 1 2 118
SHPTLAQB 2 2 1 118
NWIBLAMA 2 2 1 115
ALXNLATG 2 2 1 110
NWORLALK 1 2 1 110
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December 1998
Maintenance Average Duration Web Report -- Aggregate CLEC

This table displays aggregate CLEC information as published on the December monthly web report, https://clec.bellsouth.com.

CLEC - Non-Design RESIDENCE BUSINESS TOTAL
T Dispatched |Non-Disp  [Total Dispatched |Non-Disp [Total Dispatched [Non-Disp _ |Total
LOUISIANA Avg. Dur 3458 10.63 28.17 17.22] 6.28 13.96 32.14) 9.93 26.09
CLEC - Design
T Dispatched |Non-Disp  [Total
LOUISIANA Rec to Cir Avg Dur 6.84 117 553




December 1998
Maintenance Average Duration Web Report -- BellSouth

This table displays BellSouth information as published on the December monthly web report, https://clec.bellsouth.com.

BST - Non-Design RESIDENCE BUSINESS TOTAL

Dispatched [Non-Disp | Total Dispatched |Non-Disp |Total Dispatched |Non-Disp _ [Total
LOUISIANA Avg. Dur 32.49 14.69 25.03 15.15 6.57 12.84 29.02] 13.77 23.01
BST - Design

Dispatched |Non-Disp |Total
LOUISIANA Rec to Cir Avg Dur 6.04 1.29 4.30




December 1998
Maintenance Average Duration Web Report Verification

This section reports whether there are any inconsistencies between the data reported on the web and calculations done during our processing
Does not include matching the CLEC UNE data.

NON-DESIGNED

CLEC Inconsistencies BST Inconsistencies
Hours Count Average Duration Hours Count Average Duration
Desc Raw Web Raw Web Raw Web Desc Raw Web Raw Web Raw Web

DR 925,835.06  925,835.94 28,498 28,498 32.49 32.49
NDR 301,932.00 301,930.59 20,547 20,547 1469 14.69

DESIGNED
CLEC Inconsistencies BST Inconsistencies
Hours Count Average Duration Hours Count Average Duration
Desc Raw Web Raw Web Raw Web Desc Raw Web Raw Web Raw Web
D 365.02 362.73 54 53 6.76 6.84

Explanation

Data for the hours were rounded to 2 decimal places. Therefore, differences in total hours may be altributed to the rounding. In the future
we will use much higher precision for doing these calculations.



December 1998
Maintenance Average Duration Filtering Information

This table displays information about the size of the database files and the cases that were removed from the analysis.

Unfiltered Total 4,218
Total Removed Prior to Web Reporting 2,129
(e.g. non resale and non customer direct cases)

Total Reported on Web Report 2,089
No Matching Classification Removals 2
FILTERED TOTAL 2,087

Unfiltered Total 116,577
Total Removed Prior to Web Reporting 57,764
(e.g. non retail and non customer direct cases)

Total Reported on Web Report 58,813
No Matching Classification Removals 15,326

FILTERED TOTAL 43,487
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Filtered

December 1998

Maintenance Average Duration -- Descriptive Page
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1 mBeliSouth
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N SR SRR R I S,

Maintenance Average Duration (Hours)

Numerical
Service Mesn Standard
Provider Deviation
BST 23 91 25.65
CLEC 2641 28.55
Difference -2.20)

Non Designed Cases

Adjusted to CLEC

M Aggregate CLEC

| HBellSouth

Percent
- N W s
o © © ©
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I S S S

Maintenance Average Duration (Hours)

Numerical
Service Mean Standard
Provider Deviation
BST 2583 26.90]
CLEC 2611 28 55
Difference -0.29

Adjusted to BST

1

M Aggregate CLEC

B BeliSouth

Percent
Y
(=)

0 M
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Maintenance Average Duration (Hours)

Numerical
Service Mean Standard
Provider Deviation
BST 2391 25.65,
CLEC 2337 2697
Difference 0.54




Maintenance Average Duration -- Decision Page

Adjusted to CLEC

December 1998

Non Designed Cases

Frequency Distributions of Replicate Estimates

Adjusted to BST
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0 N . ol smsnn n |
568110-271 27110019 01910 3.08 3.0810 5.98 598108 88 174210-1169 110010 597 $9710-024 024 105.48 S48to11 21
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic {percent) Method Statistic (percent)
LCUG -0.47 32.10 LCUG 067 25.19
POOL. -0.45 32.60 POOL 0.65 2513
REPL -0 46 32.62 REPL 057 28 54
REPL ADJ -048 3171 REPL ADJ 0.60 27.57
JACK -0.55 2938 JACK 0.85 20.22
JACK ADJ -0.58 28.34 JACK ADJ 089 19.07
Note that the adjustment factor used is: 1.086513 Note that the adjustment factor used is: 1.050851
Test Stat P-Value (%)
Decision Portion : 0.62 53 8987 o : The Adjusted LCUG Test Statistic is suitable for comparing BST/CLEC Performance Measures this month.




December 1998

Maintenance Average Duration -- Document Page
Non Designed Cases

Adjusted to BST
Numerical
Adjusted Total CLEC Cases 43,487
BST Cases 43,487

Distribution of Natural Log Weights

Adjusted to CLEC
Numerical

CLEC Cases 2,087

Adjusted Total BST Cases 2,087
|
; 18000 16088 16078
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! 14000
i 12000

; 10000
! § o000
| 00 4878 492
! 4000
‘ 200 | “s g 0 [} [}
| 0 -
| ,
i Natural Log of CLEC Weights
|
Standard Coefficient

Summary Statisti Mean Deviation | of Variation
BST Natural Log Weights -11.002 0.831
BST Weights 0.048 0.044 0.9225186

000 T
900
800
700
592
> 600
| = .
£ a0
300
200 122
i, 0 [] 14 hid (]
0 —
Natural Log of BST Weights
Standard Coeflicient
Summary Statistics Mean Deviation | of Variation
CLEC Natural Log Weights -7.951 0.776
CLEC Weights 20837 21.165] 1.015713622
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Filtered
80
70
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Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 29.63 27.07
CLEC 3216 29.72
Difference -253

December 1998

Maintenance Average Duration -- Descriptive Page
Non Designed Dispatched Cases

Adjusted to CLEC
80
70
’ B Aggregate CLEC
60
‘ B BellSouth
50
40
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20
10
0 - ——
Maintenance Average Duritlon (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 3094 2788
CLEC 3216 29.72
Difference -122

Adjusted to BST
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Maintenance Average Duration (Hours)

Numerical
Service Mean Standard
Provider Deviation
BST 2963 2707
CLEC 3038 2831
Difference -0.75




25

-
78110-39 3910001 00110391 39110782 762101173
Estimate Range
Tests

Testing Test P-value

Method Statistic (percent)
LCUG -163 5.16)
POOL -1.58 574
REPL -1.51 7.05
REPL ADJ -1.6! 5.96
JACK -1.70 496
JACK ADJ -1.81 4.06

Note that the adjustment factor used is: 1.0806838

Adjusted to CLEC

December 1998

Maintenance Average Duration -- Decision Page

Non Designed Dispatched Cases

Frequency Distributions of Replicate Estimates

7

i

3

1

25

Adjusted to BST

-1312%0-7.49

15

3

2

B = |
74910186 18610377 3771004 9411503
Estimate Range
Tests
Testing Test P-value
Method Statistic {percent)
LCUG -0.80 21.27
POOL -0.78 21 80
REPL -0.74 2315
REPL ADJ -0.78 22.18
JACK -0 89 1893
JACK ADJ -0.93 17.90
1.044298

Note that the adjustment factor used is:



Percent

December 1998

Maintenance Average Duration -- Descriptive Page

Non Designed Non Dispatched Cases

Filtered
80
70
60 B Aggregate CLEC
50 ! @ BellSouth
40
30
20
10
0 - -
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 1362 18.90
CLEC 9.95 16.55
Difference 367

Adjusted to CLEC
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70
BAggregate CLEC
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B BellSouth
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H
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o
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0 -
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 1215 17.97
CLEC 995 16.55
Difference 221

Adjusted to BST
80
70 i
- regate CLEC |
60 Aggreg
50 M BellSouth
5
P 40
e
¢ 30
20
10
0 aaman +
O PROP OSSP O PP
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 1362 1890
CLEC 1075 1863
Difference 287
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Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG 281 025
POOL 292 018
REPL 2.58 075
REPL ADJ 240 I.16
JACK 244 105
JACK ADJ 226 1.56
Note that the adjustment factor used is: 0.927598

Adjusted to CLEC

December 1998

Maintenance Average Duration -- Decision Page
Non Designed Non Dispatched Cases

Frequency Distributions of Replicate Estimates

25

Note that the adjustment factor used is:

Adjusted to BST

[}

5

24

o .

824410 -47 1

471103176 -31.7610-1643  -16.4310-109 108101425
Estimete Range
Tests

Testing Test P-value

Method Statistic (percent)
LCUG 243 075
POOL 245 071
REPL 1.23 11.36
REPL ADJ 1.22 11.69
JACK 2.60 0.73
JACK ADJ 2.56 0.80!

0.985811




Percent

Filtered
80
70 ‘
60 l W Aggregate CLEC
50 | WBeliSouth
40
30
20
10
0 il
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 32.00] 2741
CLEC 34.58 30.38
Difference -2.58

Percent

December 1998
Maintenance Average Duration -- Descriptive Page

Non Designed, Dispatched and Residential Cases

Adjusted to CLEC
80
70
8 Aggregate CLEC
60
i M BellSouth
50
40
30
20
10
0 G e
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 3341 2817
CLEC 3458 3038
Difference -1.18]

Adjusted to BST

Percent
o
(=]

w
o

20
10
0

I R RGN I

f i
BAggregate CLEC |

HBellSouth

Maintenance Average Duration (Hours)

Numerical
Service Mean Standard
Provider Deviation
BST 32.00 2741
CLEC 3278 2897
Difference -0.77




December 1998

Maintenance Average Duration -- Decision Page
Non-Designed, Dispatched and Residential Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
I 30 30
,,,,, 1 25 25
i
| 20 20
U
) ; 15 E 15 1
g 10 19 - 10
[ [ ; 7
nin. e N N
1 1
o [ — ol__smmm I
80710-388 38610035 0350458 45610878 878101299 -184210-1125 -11250-408 -4.08 to 3 0% 3028 1028601743
‘ Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)
LCUG -1.44 744 LCUG -0.74 2283
POOL -1.39 825 POOL 072 23 46
REPL -1.31 998 REPL -0.65 2594
REPL ADJ -1.41 8.50 REPL ADJ -0.69 24 81
JACK -1.41 8.46 JACK -0.77 2244
JACK ADJS -1.51 708 JACK ADJ -0.81 21.22

Note that the adjustment factor used is. 1.071921 Note that the adjustment factor used is: 1.055268




Filtered
80
70 |
60 | BAggregate CLEC
50 M BellSouth
H
o 40
9
o
30
20
10
0 . Y -
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 1512 19.37
CLEC 17.30 19.67
" [Difference -218

December 1998
Maintenance Average Duration -- Descriptive Page

Non Designed, Dispatched and Business Cases

Adjusted to CLEC
!
|
80
70
W Aggregate CLEC
60
H BeliSouth
50
£
8 40
4
30
20
10
0 om0 s
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 1582 2033
CLEC 17.30 19.67
Difference -1.47

Adjusted to BST
80
70 | .
| @Aggregate CLEC ,
60 ggreg |
50 mBeliSouth !
€
§ 40
¢ 30
20
10
o} ey et
O PP OP \.‘0 \,50 .3.9 ':\0 \op :{9 q?p ""9
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 1512 1937
CLEC 1573 1789
Difference -062




Note that the adjustment factor used is:

December 1998

Maintenance Average Duration -- Decision Page
Non Designed, Dispatched and Business Cases

Frequency Distributions of Replicate Estimates

Frequency

Adjusted to CLEC
13
[
! 0
| N
-34 110 -24 09 -240910-14 08 1408 10 -4 07 40710594
Estimate Range
Tests

Testing Test P-value

Method Statistic (percent)
LCUG -1.01 15.52
FOOL. -1.03 15.13
REPL -0.82 20.89)
REPL ADJ -0.80 21.58
JACK -1.22 11.66
JACK ADJ -1.18 1235

0.970145

Adjusted to BST
30
25
2
15
15
10
7
5
5
(-
1102409  240810-1408 140810407 40710504 5941 1595
Estimate Rangs
Tests
Testing Test P-value
Method Statistic (percent)
LCUG -0 36 35.82
POOL -0.38 35.29]
REPL -0.35 36.38
REPL ADJ -033 37.34
JACK -0.53 29.90
JACK ADJ -0.49 3126
Note that the adjustment factor used is. 0.926111




Filtered
80
70
|

60 1 B Aggregate CLEC !

50 | mBeliSouth ’
§ :
v 40
3
a

30

20

10

0 e
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation

BST 1423 19.33

CLEC 10.63 17.61

Difference 3.60

December 1998

Maintenance Average Duration -- Descriptive Page
Non Designed, Non Dispatched and Residential Cases

Adjusted to CLEC
80
70 -
M Aggregate CLEC
60
HBeliSouth
50
§
o 40
[
a
30
20
10
0 BB an. =
Maintenance Average Duration (Hours)
Numerical -
Service Mean Standard
Provider Deviation
BST 1343 19.00]
CLEC 10.63 17.61
Difference 2 80

Adjusted to BST

Percent
o
o

W
o

20
10

0 d 2.

i W Aggregate CLEC i

HE BeliSouth

O DS P DS O P O

PR
+—+

Maintenance Average Duration (Hours)

Numerical
Service Mean Standard
Provider Deviation
BST 1423 19.33
CLEC 1109 19 16
Difference 315




December 1998

Maintenance Average Duration -- Decision Page

Non Designed, Non Dispatched and Residential Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC
30
25
20
3
13
815
£
10 s s [
5 4
’ l
oL
-7.54 10 -366 36610022 0221041 4110798 798101106
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG 313 0.09
POOL ) 324 0.06
REPL 321 016
REPL ADJ 2.99 028
JACK 285 0.40
JACK ADJ 265 064

Note that the adjustment factor used is. 0.931198

Adjusted to BST

25

1
0

4

25

o -

o L NN
824410 47 1 47110-3178 3176101643  -164310-108 100101425
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG 2.46 069
POOL 247 0.67
REPL 135 9138
REPL ADJ 134 9 56
JACK 270 0.58
JACK ADJ 268 061
Note that the adjustment factor used is: 0.9916883




Percent

December 1998

Maintenance Average Duration -- Descriptive Page
Non Designed, Non Dispatched and Business Cases

Filtered Adjusted to CLEC Adjusted to BST
80 80 80
70 , 70 | 0 |
| mAggregate CLEC ! @Aggregate CLEC W Aggregate CLEC
60 i | 60 60
B BeliSouth B BellSouth :
50 ®BellSouth | 50 . 50 ! |
£ 40
40 240 §
® a
30 a9 30
20 20 20
10
10 10
0 e . . et
0 —~ e s 0 e
S C S LR RSP LLLCP P q.‘?
Maintenance Average Duration (Hours) ’ Maintenance Average Duration (Hours) Maintenance Average Duration (Hours)
Numerical Numerical Numerical
Service Mean Standard Service Mean Standard Service Mean Standard
Provider Deviation Provider Deviation Provider Deviation
BST 5.60 8.69 BST 5.39 819 BST 560 8 69
CLEC 633 8.20 CLEC 6.33 820 CLEC 6.42 7.90
Difference -0.73 Difference -0.94 Difference -0.82




30

25

Adjusted to CLEC

December 1998

Maintenance Average Duration -- Decision Page
Non Designed, Non Dispatched and Business Cases

Frequency Distributions of Replicate Estimates

2

18

1

1 1
ol e mmm W
-255310 1762 17621097 9710179 17910612 612101403
Estimats Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG -0.99 16.21
POOL. -0.99) 16.21
REPL -0.55 2931
REPL ADJ -0.55 29 30
JACK -0.73 23.79
JACK ADJ -0.73 23.77
Note that the adjustment factor used is: 1.000502

Frequency

Adjusted to BST
30
25
20
15
15
10
5 3
. 2
N ° [ | .
2553101762 17621097 970179 17910812 612101403
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG -0.63 2634
POOL. -0.66! 2539
REPL -0.50 31.22
REPL ADJ -045 2.1
JACK -0.69 24 87
JACK ADJ -0.63 26.75
Note that the adjustment factor used is: 0.913185




Percent

Filtered
80
70 l r
60 | B Aggregate CLEC
|
| ®BBeliSouth
50 \
40
30
20
10
0 . -
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Devistion
BST 31.65 30.28
CLEC 3413 31.48
Differcnce -2.48

December 1998

Maintenance Average Duration -- Descriptive Page
Non Designed Shreveport Cases

Adjusted to CLEC
80
70 |
; | @Aggregate CLEC
& |
' @ BellSouth
50
>
| &
o 40
[
a
30
20
10
0 -
!
i Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 34 86 3163
CLEC 3413 3148
Difference 073

Adjusted to BST

Percent
s
=]

w
o

20
10
0

l B Aggregate CLEC ‘

M BellSouth

S R RO, SRR S A O 4

Maintenance Average Duration (Hours)

Numerical
Service Mean Standard
Provider Deviation
BST 31.65 30 28
CLEC 2877 2843
Difference . 288




25

Frequency
&

10

o

o

December 1998

Maintenance Average Duration -- Decision Page
Non Designed Shreveport Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST

__-’-ll.I_ _.'..-..IIL

?
|
| .
|
|
|

Frequency
>

.146910-827 82T10-184 .184104.58 45810 11 1101743 -322810-2133 -21.3310-10.38 -10.38 10 0.57 0576 1153 1153102248
Estimate Range Estimate Range
Tests Tests

Testing Test P-value Testing Test P-value

Method Statistic (percent) Method Statistic (percent)
LCUG 0.58 2823 : LCUG 1.55 609!
POOL 0.58 28 18 POOL 1.60 553
REPL 0.55 29.22 REPL 1.45 784
REPL ADJ 0.55 29.30 REPL ADJ 1.37 912
JACK 051 30.66 JACK 305 024
JACK ADJ 0.51 30.73 JACK ADJ 287 0.38

Note that the adjustment factor used is: 0.99551¢ Note that the adjustment factor used is: 0.939894



Filtered
80
70
|
60 WAggregate CLEC !
50 ‘ ®BellSouth 1
Csi ]
0 40
[
o
30
20
10
0 o . e el
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 2137 21.37]
CLEC 19.46 19.37
Difference 191

December 1998

Maintenance Average Duration -- Descriptive Page
Non Designed Lafayette Cases

Adjusted to BST

‘ B Aggregate CLEC

| E BeliSouth

0 - & —— — .

N R R I R g o 3

Maintenance Average Duration (Hours)

Adjusted to CLEC
80
70
W Aggregate CLEC
60
‘ H BellSouth
50
40
30
20
10
0 - b
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 20.70 2121
CLEC 19 46 1937
Difference 124

Numerical
Service Mean Standard
Provider Deviation
BST 21.37 2137
CLEC 21.54 2128
Difference -0.17




25

Adjusted to CLEC

December 1998

Maintenance Average Duration -- Decision Page
Non Designed Lafayette Cases

Frequency Distributions of Replicate Estimates

10
[}
5
’ ’ | B
A7810-1185 11854 -591 59110004 0.04 10598 598101193
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG 1.02 1541
POOL. 1.06 14.36|
REPL 094 1777
REPL ADJ 0.87 19.73
JACK 1.35 942
JACK ADJ 1.24 11.25
Note that the adjustment factor used is: 0.919929

|
i
|
!
|
i
}
|
i
f

|
4
|

Adjusted to BST

1

.-[l

o L— -
274410196 -19610-11.78 11.76 10 392 39210393 3931177
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG -0.11 45.58
POOL. -0.11 45.57
REPL -0.12 45.30,
REPL ADJ -012 45.32
JACK -0.10 46 18
JACK ADJ -0.10 46.20
Note that the adjustment factor used is: 0.995773




December 1998

Maintenance Average Duration -- Descriptive Page

Filtered
80
70
60 1 BAggregate CLEC
50 ! M BellSouth
€
8 40
[J
a
30
20
10
0 i a
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 1751 20.41
CLEC 22.50 2853
Difference -4.99

Non Designed New Orleans Cases

Adjusted to CLEC
80
70
1 Aggregate CLEC
60
l ®BeliSouth
50
:
¢ 40
[
o
30
20
10
0 s - r'e o,
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 19.40 2210,
CLEC 22.50] 28.53
Difference -3.10

Adjusted to BST
80
70 }
a L !
60 l Aggregate CLEC
50 ] mBeliSouth
€
340
4
30
20
10
0 ¥ v At
S S M MRS (RC R R L,
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 17.51 20 41
CLEC 19.58 2738
Difference -2.07




30

25

Adjusted to CLEC

December 1998
Maintenance Average Duration -- Decision Page

Non Designed New Orleans Cases

Frequency Distributions of Replicate Estimates

13
12
, 3
B | |
252310-1916  -19.1610-1309 130910702 -70210-094 09410513
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG -3.54 0.02
POOL. -3.07 011
REPL -2.56 0.80
REPL. ADJ -3.26 014
JACK -3.67 0.05
JACK ADJ -467 0.00
Note that the adjustment factor used is: 1.272670

Adjusted to BST
30
2%
25
20
15
10
5 3
1
ol om0 ° ’ -
5505104358  435810-312  -31210-1883  -1883 k0845 84510592
Estimate Range
Tests
Testing Test P-value
Method Statistic {percent)
LCUG 197 2.46
POOL -1.66 482
REPL -1 01 16.01
REPL ADJ -1.35 9.38
JACK -1.92 322
JACK ADJ -2.57 0.78
Note that the adjustment factor used is: 1.334545




Percent

December 1998

Maintenance Average Duration -- Descriptive Page

Filtered
80
70
60 f @ Aggregate CLEC
50 | @BeliSouth
40
30
20
10
0 A
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 25.79 25.52
CLEC 23.54 2589
Difference 225

Percent

Non Designed Baton Rouge Cases

Adjusted to CLEC
80
70 ) ’
60 W Aggregate CLEC
50 M BeliSouth
40
30
20
10
0 - et —ji—t
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 25.70] 25.15
CLEC 23 .54 25 89|
Difference 216

Adjusted to BST
80
70
|
60 B Aggregate CLEC i
50 B BellSouth E
g H
0 40
4
30
20
10
(VR .l‘l,‘.f“.<.u bt
O D PR PO PP O PO
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 2579 2552
CLEC 27 2545
Difference 308



25

Note that the adjustment factor used is:

Maintenance Average Duration -- Decision Page

Adjusted to CLEC

December 1998

Non Designed Baton Rouge Cases

Frequency Distributions of Replicate Estimates

-515810-3929

]
3
-] . — I

-39 2910 2699 26991014 7 1471024
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG 1.51 6.58
POOL. 1 49 6 86|
REPL 063 26.88
REPL ADJ 0.64 26.34
JACK 2.05 272
JACK ADJ 211 244
1.026659

2410989

Adjusted to BST

30
25
20

15 "
10
5

. . 2 2
o L___mEmmm S
5158103919 391910-2681  .26.8110-1442  -144210-203 203101038
Estimate Range
Tests
Testing Test P-value
Method Statistic {percent)

LCUG 1.70 4.48

POOL 1.70 4.45

REPL 0.82 21.10

REPL ADJ 0.82 21.17

JACK 252 1.05

JACK ADJ 2.51 1.07

Note that the adjustment factor used is:

0.997035




December 1998
Maintenance Average Duration Weighting Report

CLEC BST
# of Records 2,089 # of Records 58,813
No Matching BST 2 No Matching CLEC 15,326
Classification (1) Classification (2)
Subtotal 2,087 Subtotal 43,487

CLEC Categories with No matching BST (First 10)

Wire Center Time Dispatch Residential CLEC Count
JCSNLAMA 1 2 2 1
WLSNLAMA 1 1 2 1

BST Categories with No matching CLEC (First 10)

Wire Center Time Dispatch Residential BST Count
MINDLAMA 2 2 1 243
HGTNLAMA 2 2 1 183
LKCHLAUN 2 1 1 179
BTRGLAWN 1 1 1 157
NWORLAMT 1 2 1 155
KTVLLAMA 2 2 1 148
LFYTLAVM 1 2 1 146
HGTNLAMA 1 2 1 144
NWORLASW 2 2 1 132
BTRGLASB 1 1 2 129




